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Return Material Authorization 

Part 1 – Customer information
	Customer information

	Customer


	

	Address
	
	Fax
	

	Contact person
	

	Email


	
	Phone
	



Part 2 – Product information
	
	Item
	Serial Number
	Reason of return
	Dual Use Update
 (Note 1)
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Note1:
Flag if you require that the drive, if applicable and where possible, will be updated so it’s not classified following the norm EN428/2009 as dual-use item. This modification is not reversible and requires firmware and/or hardware update.
[bookmark: _GoBack]This form has to be completed and faxed to +39  0362 276790 or via email to MIL-RMA@kollmorgen.com , you will receive the return authorization and instructions
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